Enjoy exceptional
customer care.

Attentive, expert service
In the event you should need service, our dedicated Customer Care
Specialists will expedite your appointment to ensure that your
appliance is serviced as efficiently as possible by our qualified
Jenn-Air Specialists Network.

jennair.com
1-800-JENN-AIR (536-6247)
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Welcome to a highly personal, detailed level of service.
Before you even purchase your first Jenn-Air® appliance, we’re
committed to providing you with an exceptional level of care. We’re
here to answer any questions you may have about our appliances.
Once you become a Jenn-Air® appliance owner, you’ll receive the same
dedicated attention. Additional benefits like special offers, product
features and more also become available to you.
We hope you’ll appreciate the care we put into the design of our
appliances and every facet of your experience with Jenn-Air.

Concierge-level care
Our dedicated specialists, thoroughly trained on all aspects of
Jenn-Air® appliances and owner support, are ready to advise you on
details like style, finish options and product features. They can assist
you with questions about appliances, dimensions and installation, and
parts or service issues.

Certified installation
To help you enjoy your Jenn-Air® appliances as soon as they arrive in
your home, we offer a smooth installation process performed by highly
trained experts. Our network of certified installers receive extensive
training on the finer points of installing Jenn-Air® appliances as well as
their innovative features and how to use them. So, you can be confident
that you’ll receive top-quality installation.

Get additional product coverage
If your Jenn-Air® appliances are installed by a Jenn-Air Certified
Installer, you will receive a complimentary one-year extended service
plan when your product is registered.* Ask your sales associate for
program details or contact Jenn-Air at 1-800-JENN-AIR (536-6247).
* All Jenn-Air® appliances carry a minimum limited warranty of one year parts and labor. The complimentary
one-year extended service plan does not replace the manufacturer’s limited warranty but does provide
additional benefits for a specified period during the limited warranty term. Visit jennair.com for more
information on product warranties, service plans or to locate a dealer or certified installer near you.

